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Open Option Advising at 
b wa State University: 
An ln tegra fed Advising and 
Career Planning Model 

J.D. BEATTY, BEVERLY B. D,WIS. and 8.J. WHITE, CdIqi? ajF Scietrer ~trd 
HumsrtirEezr, raw St&? Lfnimtp 

S ~ C F  1973, slcldcnls aL bwa Starc UnivasPy have Ben dowed to enter thc College of 
k k n c b  ~ l l d  Hutrmnitie~ (.Wl) without declaring a major. Ihiz undeclared popul~tion 
(Open Qptic>o)increawd rrrrtlr five percent in 1971 lo I4 percent m I%O. I rprepmfmiod 
sttldcnts 0-c., law, medicine. vdetirrary nlrdicinr) who enter without declaring majors arc 
adder1 14 this population, tlie perctmtage for 1'3%) jumps Lo 47 percent. Ihe grnwin~ 
perccrrlag Orsludttrrc c h m i ~ l g  Oprn Clplion forced [he S H  ckllege to rc.evdude its 
arlvisillg scniot* rilr Opet~ Oplion studcrrts.The resulL% of a study conducted in 1977 in- 
dcrtlcd prvhlcms 10 the e[rec(ivm~ or ad~silrg far Ope41 Option studenl!. To impwe 
the advising rrf Opch 0ptiu11 studmls, khe C'oHegr of Sierrcec a11d Hurnsnitia devdoped 
nn  tiv vising cnrtcr snd catcer plan15t~nrla1mh muwe. 'This paper describes the 
devd~pmcnt and rral~~rliun orthe calrer arid tlre co t l r~ .  

DE'I'ELOPMEWT OF THE OPEN OPTIIIN ADi#ISINO h'l<lUEt 

The 19'17 r i u d y  conduded in (he WH CoUtge forused ulwn Bur t i r e s :  
I .  %emw sltrclcbfg sbmll as Qxn Oplion. 
?i L,kacsmcn of advising r ~ r  Opcn O p ~ b n  studert(~, 
3. ~mws Qpcn Oplbn students ussd ru xkcc majo15. 
4. Cumpluison ui the ntlmbcr of chen~cs  in majors Tar Open Oplbl~ slurknls with 

sir~lcnts in dalarcd majors. 

Rctwccn ~ m u a r i  1971 and Irrta~ 1977, qlratlmm&m wwe giuetr all =I1 s(!rdents 
who c h s n d  or dcslarcd rni~jors (N = 619. Rmrils from thequaunnna'r~ showed llrd[ 4? 
perccnl OT ( b e  sll!rlnrscnlercd without tnajors bq$ti% competidg intcresfs made i( dil- 
fimll fur t l rm  lb pinpuinl a inpte majot; 211 permt ~lrlcred u~~bwlarcd becau~c lhcy 
Ixkcd informnlbn a h i t  maim, thu~, 75 f)ecccnl ~f~hcsesn~dmls mkued they r r e d a l  
w$stanm in cmwr phnning before ~dcetLig a tliafor. 

Adwiring nf Open Opiion studnb in i9f7 was denc by two grvclpuCadv*rs (1) peo- 
fessiand advisors in Ore kart's Omc: snd[2) Facuiiy adviws in dqwrtrrrn~j \which had 
8 g d  to advise rhcx studawi. The ~ludentz' assmml of lltz e f f c c ~ i ~ ~ ~ ~ e s  or rhtsead- 
vi9rlr~ (tlre aer,*nrl pwl ar the study), produced o dcslr disdnction: 9G percen! sf the 
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Addsing alwf b c r  Platlnhg Model 

m&nrs advised by pmfeknal dAsors werc sauqfied. brn ody 68 wrrtiit at tllc 
sr~~Llcrnr ad~ised by faculty advisors from dcpsrtrnentr were ~t isf icd,  'flvee reasr,ns for 
slr~dcni dissaisfaerion with their d i i s w s  domimed tlle repnsC5; 

* lrsivison did not cam aboul the d@nt p m o d l y  (32 prccnl). 
+ arlvisors knew little about wltm courses and protxd\&r(ZJl p e ~ a 4 ,  and 

advisors knew Iittlc &uf rvurrcr outside their 0 % ~  Cpartmnts (18 prscnt) 

These mpnnres weal Ihc IF of prtrblcm cncnunlwdwhm advbing ar Open Oprbn 
studenfa is asianeci to de~rimcntal facdty. 

'me rhird part or rlw study exat~$ncd the p m s s  by whkh Open Oprmn a d e t t ~ r  
selected majors- In allswr to thequwi~n.  ''W%n( motivated ycru tochwx p u r  ntajar?" 
aver hdf  the sludcnls rnponded "An infmrludory murr;e rakrn ( a  rillfill disujtnw'an rt- 
quiremcnr?;." ParaLhrdcdly, Opn Option stdants indimfed they wcrc dissa~kfied with 
the x?i$tanrc rcccivcd from adviwrs in w u r s e ~ ~ o n ,  yet lhttr choices of m a j ~ r ~  werc 
made oh the Ws of collrses sdet&- 

rile fimd p a n  oPlhe study rompaid !he number of dimgc5 61 majors made hy Open 
Opuon stvdcnts with the ~ ~ u n ~ b t r  of changes made by sfuderrts in dcdared majors. Eighty- 
dghl pcrccrrl of {he chanem In major were mado h y ~ h d a t ~ s  who had enlned as klarcd  
11ujot5; unly 12 prcent %:re lnrdc by students who had cnlcrcd ari Open {)priw. A p  
(larmtly, thc procm of exglrrraricm usod hy student3 re~lltut in satisradon \villi thcir 
rlhnite QI a major. 

As arcsult of (hc 1977 study. an intqwlcd arlviring system Wac atabrkhrd. A d l a g m  
Of Ihc rnodcl is prcsrnrcd in Figure I. At prcscnl, dl Open Oprblr studmws arc ad- in 
the Opcn Ophn hd.;ising Cet~let (OC)ACJ, Students who arc urrdeddcltsi en assignal lo 
one uf IR smcn prufsmional advisors. Iltuzc who have decidedon abroad atria (i.c.. &-k. 
h t d t i e s  and mrnmunicaiion: x i e n a s  md rnathanatk; sorial gad bchsvmral 
scicncc~}arcadvbed by a faculfy rnmber from thpl m a .  T h e  faculty hoW haif-timed- 
vising spplntmenl~ in the Cmcr. Studcnts wtm haw decided on H pcpeorcssional arm 
(law. medicinz, vet-medicine) arc advised by specidly 1r;tined preprornsT~nal advisors. 

Students first m& ihcir acadsnif advisors iluring a twoday wllrher oticntafion. .4c 
that time. the rrudenl anamisor plan ac~urscof study for the firit term, an9 drdcnlsm 
g i v e n  tho option nf rrjlstcring for tl~e carter planningYorientdco coutst l a ~ g h t  by their 
msdcrm'c advicar 

T h e  Open Oplbrr Advisine Center atso ho~rscs the par advising program. Peer advkors 
arc cawfully sdefd and trained dueiq spn'ffg kim TOT wpproxirnatcly 1Whaurrin cam- 
nmnjL?ttinr~ ~Mfls, udivasiiy rule,  requlatia~$, pnd p r d u r e f .  They hold otfice hours ia 
 he Center dwi11g the busiul poribns ar thte day arid k s l  v i lh  the CWEN pkinving 
mune. The peer adbising pcograin is funded by thr Pmts '  Alumni Aswktion; a h  
peer advbmr receives $IOU per term. 

Dvtirig the year, Ihc Opcn Option pop~W6r1 has the folbwing chanp:  
r Studw change l o  Dpm Uplion from rnajrrrt ilt Ihc SBtH COB=. and from other 

wllegcr. 
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Stud- Ivtro haw been reiristad aftcc bdng drappcd from Ihe Univedty T& am- 
demic masolla are a&ed to remain Opcn O p l b  For awhilc to rmqsess thdr inlet.Hs. 
values. and abilities in terms a f  thar choscn major. 

* Stwlcnts Wring l o  change majors must  timu mu xrnai11 Qzn Option until lh&t 
g m k  ~ T C  h i ~ h  enaugh for x a ~ p t a n c ~   LO their chassd btajm- 

fhe objective of Ihc Opin Option AdvkZng Cmar i$ lo nlact the a& uf undecided I 
'students at wharmr stage Q[ amr development ihcy might he, and studat eviduatjm~ ! 

L 

the advising prog~arn indicalc [hat t l~e Center is achieins dds, obj~ciivc. I 

Dk3FLDPMENT OF THE CAREER PLANNING:ORIENT,T r3C)URSE 

I 
In 1978 a carccr p l m p i n ~  and ofintation corn,  !khcra  and Hummitics I00 t%W 

10C)). was taught In a large kterture forrns~ ta appro.xinlaldy 1a)Open Option slruknts. TO 
evduate tc ttrerst. a study was perfonnd wihh Lhrw mup.8 of students: (D f i l ly  Ope11 
Opri~n au&n[s takbe; .&%?I IM; (t) fib Opdn Oplhtl students not enr~lled Irl tk 
course; and (3) f i l ly  st(lJmt5 wlm had dedued majars.Tht dudcnt.~ mnpfeled pie-tbk 
at~d pt-tesm mnsistingor Tsk 1Itot the Lkvc-JopmartJ 7 ~ k  ~TYoungAddis. Task If! 
provided dsla an: fl) appwpriatc educat id  plims. (7) mature career plans, and (9 
mature life-style plans. Rsul~sof  t t r t  study [raMe U show 1ha1 tlw students in h c w n r  
p!annin%:afientatiorr mumtmred hwcr on the prc-lest tharr either ofthe dher prptlla- I 
lions but madc grcatcr gains duougbout the quartcr, wrpag,qhg the uther tw gmugs irt 
"appropriue cdnc~iionnl~fanP and "mature life-style plans.'' In the section rnerlsurifig 

i 
"mawre carccr plffns." rtt~dettts taking rhe cmurse made p a e r  @nr than thosc or the 
other two samples;, bur rernfl~ed soalewhat kwr t h  thcolhtrsor~ [Ire pmrstesf mr%- 
finally, his stwdy dm Crndiate dtat a t 1  tW w efrdctivc In Ihe ares eudwted. I 
DESCRIPTION CJP f HE CAREER Pt,ANNING!DRIENTATlON COURSE I 
T h c  apcn O d o n  Advising Center's presenl tzaching resgpnsibility k .%tenre% and 

Humanills t(XI. HO key assumptions underlie ~ h c  course: 

Z# abvhr. insl~clrrr for the uaurac. pmvid~ an ideal m6ronmcn1 to 1rs5ISt t l ~  

student [a explare m e r  p!mnidg bmtcgirls. to cope wilh the uni.rtrsify, aad In 
underskad the warld of wad.  'Ihe cl;wmm links the advisor and a&;isa an a 
neekly basis. 

21 to swce~fuUp expbrc t h e h a d  ran& or weer wpoilunitjcb. srt~da~csmm stm- 
derslmd thcir vdua. inlitrcsrs. awl abilirir, and realize thc imp~rrance of motiva- 
tion and cldsiun-making skills. 

I 
I 

l'hc eoursc: Lg arfud to Qpen Optbn sludcnts on s recornmendcd. rnlhtr Ihau are- 
quid ba;fs and is [aught in sations of 18-22 ~ i u d m .  The dass a ~ t i v b b  irdudc a 
d ~ n c n t a l  rair; a lmurc on study skifls; a I ~ l u r c  MI uri lvmi~y rulrs. rc~i~lalio~ls. and 
registration; cli~wroorn cxcrcim in assessing perronal interests, abilit'ks. and d u e s ;  In- 
trsdu~*jon lo r a ~ u t c c  d c M  w c a r e r  p!mailg @bhwry  of CkmprrEiipnof Etks 
I l X T ) ,  Ucrrq~otionn! Ourlook Mufi&>nk (WH)l; assessment of thc S l r @ ~ g C ~ p b d  

42 March 1483 

AJlising and C a m  Planning hfdb 

TA8LE I 
DWELDPUENT OF AFWKN"AlATE EDUGATDNAL PUNS 

MATURE CAREER PLANS AND MATURE LIFE-STYLE PLANS 
PRE. AND POST-TESTS COMPARING THREE GROUPS OF STUDENTS IN 4978 

I. ~ e v s l o ~ h g  Approprlale Educational Plans 

Beginning of End 01 
the Quarter Ihe Quartet 

Undeclared in S&H 100 9,43 12.83 
Undeclared, not In coufse 11.55 12.22 
Declared in hTajars 12 40 12.27 

HA Dewloping Mature Career Plans 

Beginning of End at 
~ h s  auarler ihe Qularler 

UndeclarF?d in SRd 1DO 6.29 ll.fl0 
Undeclarsd, not in course 8.56 1222 
Declarqcf In Majws 11.97 12.07 

Ill. Osveloping Mature Llfe-Styte Plans 
Beginning of End of 
Ihe Quarter the Quarier 

Vpdeclared, In 56H 100 13.00 15.14 
Undeclared, Nol In course 15.W 14-55 
Declared In Ddal#--_, ---- 14-87 ?9..2? a "  ,-... .."- 
States are from the Student ~ ~ l o p m ~ n t ~ t  Task Invmlory. Dwelopmental 
Task IfI: Oedreloplng Purpose. &ad by perrnisaion of theauth~rg, prince, Miller 
& Winslon. 197T) 

I n l a d  Invcnl~r).: a cartcr day; dqwtrnentd piwentalion Qn G31CW upportunities in 
' 

spa i l ic  disciplirtes; intcrvicw with someone in a specitji career: and R wrirren aumrnary 
or thc studmt'~ stdtc of ~hur cBavdopment at themndusionaf thc cotww. f j  You 130~7  , 

Kmw W e  Yar're Go* You ,May End tip S o W r c 7 c  Ww, by Campkl!. isused r ; ~  

basts for discussion and activities 

The course's p r i r n ~  o b j d w  itrrludrr 
Continrsstl otirnlatim lo the univerrity-its m]a. wgdations, procedtucs a d  m. 
vim; 

2) tnlnxtuctio~ 10 the asadernic majors a v d M e  and the carerr pcrulblilka and job 
opporttmilie Ivithm Illc various majors 

31 C n t d w i o n  to ~7lreer planning m l r c c s  ~ h a l  wilt mabk the %!den1 I* cep'arr 
carcms of interm independently: 

4) AaaIyrB of the studmt'svducs, &ililier, and intcrfi~t s hichpravldC a kltfl 
standing of the sclr in relation to @e world of work: 
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NACADA Journal 

5 )  Conti~irrcd mrttact with IlmaEad~cnie advisor @ t h ~  th~.&isorcm k w  abreast 01 
where the ~udehl is a d c r n ~  while thc student proceeds in aatcb Tor r majar; 

6j Part*cipation in a maJL group cqtctieme whwe the sudent may share cnmmr 
feelings. and idem. 

Somc QT the chss actiuitics rcquirc fu~thcr e.xpl*athm: 
+ lkp@rtmentd Fair: Re~manativcs Irm $11 dep;rrtmcnt$ in lhc L'nivefsily as%mBk 

inorre rwmm SIJ&NS C ~ R  esily obtaininromlaiion a'wnf arw of inlrre% Thc Tair 
is publidrd iir {he scuden1 nwspsper and is open M all drldent?. 

* Cxcrtr b y :  On [ha ba~is stuknt rqacgrs, lhc S&H If@ f~culv mnracts ( r m f ~  
sionals in the comnlunity grd invites them La disrvs~ lhcir carrerswivilh s t 2 n  gwws bf 
rrudu~ts. The respanse gf thc prufedsionah h a  bcrn p s i r i v a  
Ileparkmcold Prescrrmhas: Thcse pand pmmrstions were designed to at- 
q ~ b n t  stralenls wtfh areas such as life scknwc, cmmunicdlmns, es. Ilec%sc of 
bgisticd diffculti~ and mqdnns of quality. thee  prmnlatlons rrcte drrwped acid 
repla&& by a v i l  to the &pwtment of the stedmr's choice. 
Camf Inlervirw: !%dents arc requird to inlerviewmmeont in a r i d  that interests 
them. 7he S&H la) faculiy prorides s rn et ofuestbqs to a$sjsl the sludents in c o l ~  
ductinp the iaewinv, and ~ h c  nudents are arrkcd 10 turn in a summary ~f the testrk: 
This nctivily har mi&nt ly  bcco a tqpmtked ilom in studcat tsdustian 01 lhe 
CClllrSe. 

h e c r  larortn-di(m Shat: The i n r w a t i m ~  sheet Is a brief sumo~ary arrlle actkiiies 
of dte course, in parlkular the inkmation d"m\rned in c m m  m m f l w  such as I he 
DOT and ~ h c  OOH. This inlonation s e r a  as thc Bds far (he siudtrit's firPd pper. 
which is a sc!f~wmnent of he sludenr's stage ofcarrer devdvme~~t. 

EVALUATION OF THE CWURSE 

Ihc mrse is c v d ~ d  mually, and the muhs of the ewalwkn . m e  as a catalyst 
mdirwatimr in both c!as$ acfcliuitics and rnmtat. T h c  eduaum adminiglersd at lhc mfiq 
clusiwr a[ the raurce producrd pr,silivc results and indicated fgr tour% madiEa. 
dons. The highest-rated ilcm(raMc B) in h e  coorx ob&-tives Wion swm to be W 
marl easily quantiflbb. llx high&-raked i l u n ~  in thc courix artivjlies Seclkm *(were 
primarily from the c k r  phning rcgmuIts: Ihc cam irlLerviea the deparlnrctttal fait. 
the textbook, and thc day. 

Course ac~ivity tatinks (Table 11) indicate dtlbenl prcrercnce$ fw wive hvg1v~m~nf  
rather than traditionalkdtm forpal. Thc Iwg lswcst -raMiferns. drpalnrectd p ~ n t *  
tims and intcrpdation af fie Brong-CampbeU Intcrst Inventory (SC11) were sub=- 
qucntly knadifiaf Far the next year. 

Advking and Cateer Plannin P Model 

TABLE 11 
S&H 100 COURSE EVALUATION, FALL TEGM 1979 (N = 270) 

I. Course objectb~s 

As a result of the Coursg. Agree Undecided Disagree 
1) I am betler acquainted k l h  the 

rules, repulalians, procedures and 
services ol uniusrslly. 04 !4 12% 4~ / P 

2) 1 know whet academic majors are 
avaliable la me and same of Ihe 
career posslbditles and lob 
apportunilies within t h e  varlous 
majors. 92% 6% 2% 

3) i a n  acquainlsd uilh same of the 
mtew planning resources and 1 
,am better able to explore careers 
of inlerest indopendentfy. 83 YU 14% 3% 

4) I have a better understanding of 
how my values, abilllies, and 
lnlerests lit with various jobs and 
 tee^- 78?/0 20g!e 2% 

5) My cdncems Wlrl university life 
have bee9 rrrlieubd and I Ieel more 
at holne at Iowa Slate UnEmcsfty. 66% 2594 9':~ 

I t .  Course hdlvlties 
1) Decartrneniaf Fair 
2) Lecture on Sfudy Skills 
3) PreiIassiflcatLon In-fomation and 

Planning 
4) ~ c t ~ r i ~ i e s  and Interests, ASlrties 

and Values 
51 Lecture on Career Pbnning and 

Cau~ar flesowces [DOT, OOH) 
6) Inte~retatian al SCf 

Career Day Discussions 
8j Departmenlaf Presenletlons by 

Ateas 
9J &veer i n t e ~ v i e ~  

lrJl Written Summary of Personal 
Career Derelopment 

11) Text [/1 You Don7 M o w  Whem 
You're Qdng You A4sy End Up 
Sorneivherw Else) 

Undecided No1 Va1~# 
17% 4% 
2B0/p 9 % 
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NACADA Jaurnd Advising and Career Planning Mndel 

EYALUATLW OF THE EFFECT OF TflE MODEL ON 
.f&V[ST%O .WID ACADEMIC PROGRESS 

'Iiubgronp.9 vraudenlr dvisal  in the I)pcn Optbo AQfirfng Center bcudenrh kho 
took U 1 1  lm. raU i~79~dutldc1t~s;vho did nor t a k c s !  1 100, fall 1979) iw.\.crr sufvcyrtd in 
Jhe winler lcrm 1988ta gakher d d i t i o d  infwtmlion a b u t  the cffa-t iva~fs of \be a 1  
OpnOptior) adv iu 'n~rndi .  The resalts of [tu stlwcy flable 1ll)show high sati~fnctiwt 
nith  he R d 1 6 . i ~  and Micate the studcnls wcrc: comfortable at lwa Stilcc Univcdtt: 

TABLE 141 
OPEN OPTION STUDENT SATlSFACTlON '4'flW ADVISOR 

Percenlage of Students Answering "Yes" 

%H 100 Non-S&H l(Y) 
(N = 105) (rd = am 

11 I feel comfadablawilh my ~ C ~ C ~ I T ~ C  advisor. 96 99 
2) My ace-k advisor takes a personal 

Interest bn me. !% 94 

31 My asadcmic adrlsdr has helped me select 
apprq>riata courses 1.0 fil my Inloreas and 
abilities 94 94 

4) 1 fwl more canlfortaMe at Iowa State 
Uniuefsity now than t did lasl quarter- 88 a9 

TABLE N 
ACHlEVRJlEPIT OF OBJECTIVES 

OF THE CAREER PUNNiNGIOPIENTAflQN COURSE 
Cornparisan of S&ti 100 Students and Noo-S&H 100 Studen.nls 

Percentage ol Studsnts Answering "Yesit' 

1) Allor mfletir~g lgl qusdsr, I Ir;Tta a 
.wti!jfaa!ary kncr~edgs al rules, regrdation5. 
procedwws bod sefilires of the Unlversily, 

2) 1 arn awateot atma of the carears and jOb 
opporlonitirs &+ailable In the m a i m  tbri 
nlost Inter61 m3. 

3) 1 am larnilla~ with some of the a i i e t  
planning tesrSurCes which may be Used lo  
srplore cawsrs 41 IntcKept ta me. 

4) Atler cwnpleting fall qubrlef, 1 have a Wter 
ondentandlr~goI my values, abihties and 
tiltemls. 

5) 1 know hcrN my ~ a l m ,  aWjLies end b-ktwesls 
61 with various msiars end cataers. 

6) I have a gaud knowledge of basic. 
-1, ad*, 4 i t I ~ .  

TABLE V 
GPA, CREDIT LOAD. AN5 PERCENT RETENTION AFTER ONE OUARfEFb 

&ampadsor) of Three Studenl Populalk.ns 

Fati 1973 
Enrdmrtnl Category GP A Crledlt load % Relentton 
O p n  Opfion S BH t tW t4 = 2?5 irsf . 12.1 3 
Open Qgtlon tSon.S&H t(RI N ~ 2 4 5  2.80 13.3 92 
Decbrel htaJom N = 281 2-%I 13.7 93 

A .second part uf i t ie~u~~e)rnwasur~d the eflwth*cnas of the .%H I0IIca1tree coui- 
pnriltg threxfcr~t to el~ich the s a c  two groups of  arudcnrs achieved the ggodssa fur the 
wcare mblc IV). In dl nscs, Ihc perwnlagc oE "yes" mpwtser m higher for the 
stmderds who mk SBtH ItXI. MTlcrcrlca itt the reswlue to item 3 ant! 5 are csprcidl: 
t~rating. Mth items wcrz l~eavif~ embhariz.d in the carecr phnniag~oriet~tatiorr mtita,.. 

An expanded st~rdy fvlbwul Lhc scadc~ttic progTcs.$ of Mtree student mvps: (1) 215 
Open Option studmts who laok SBH ICO. (21 285 Open Owion a!udaru advised i ~ r  tht 
U p 1  Oplion Advi.sit!g Center who had not taken SlOlH 1013, imd 131 298 sttjdenfs whr 
entered lowa State with dwlud ma*, Tile s~~~dyco~t~parrd o r i c  puin t awcage (G P.41 
mcm cndi load. and rcrtnrion for fdl quarter 1 Y V  Vitbk V). Raentirw was high for d 
~hm g w t ~ p s .  The Dyen Optior~ ~iurlents compsred ravorably luidli thcdeclar~d rntrjorsi~ 
bucfi mcsn GPA md mcra credit krab.Thctm.crall rctrntiunrase for S&I 1 frwhmaienrer 
inp.faIl R979 was 93% 
Mu k r  ths-mc miabler *err ablivled fvc rhc 1979-tKlxadrrnic yest, h P  thrwg 

Pping quarters Uabk VII- Retention for buch groupr of Open Option siudenl~ rcmainc 
hi& a d  rnmpared ram~ably with the stwknls in d ~ i a r e d  majors. The GPA and men 
credil load were h i i d l y  the sane fur dl I l m e  gmups. 

TABLE W 
GPP, CREDIT LOAD, AN0 PERCWT RETENTION 

AFTER ONE ACADEMIC YEAR 
Comparison of Three Student Populations 

I 
AcBdemk Year 1979431) 

EnroRmnt Caieqay GPA C ~ d i t  Laad % Retenth  
Open Option SBH 1IK) N = 275 266 4 1  93 
Open Opllon t4ui1S&H 1CO N = 295 283 41 9 1 
Decbred Ma jars N = 287 265 42 89 

TABLE Vtl 
PEAGENT RETENTfDN AFTER THE CALC QUARTER 

OF THE SOPHOMQRE YEAR 
C ? ~ p a d ~  of Three Studen! Pqdations 

Fall Term 19EO + 

hmllrnent Galegory % Relenllon 
open Opllon SBH N = 275 88 . open Qplion N w  SBH 100 N = 285 79 
OPcLred Majors N = 287 76 
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The rate at which the two groups o f  Opcn Option students declared majors was also 
m*lsured for the interval Fa l l  1979 to fall t980. By fall 1980,58% o f  those having taken 
wH 100 had declared majors, compared to 47%  of ~~IOK advised in the OOAC but not Life Designing in the 
having taken the class. Market of the Future 

Retention for three groups was measured for the calendar year fall 1979 to fall 1980 
cable Vtl). Both groups of Open Option students had higher retention rates than did the ANNETTE STEINBORN. Academic Advrjw, Undergraduclre Univers?v Divuion, 
students entering with declared majors. Michigan Stote U~niversit~y. 

SUMMARY 

The development of the Open Optlon Advising Model has: 
moved Open OplMn advising from academic departments to a wtlege advising 
center, 
brounht Faculty to the Gnter to represent three genad a r m  (arts, humanities and - 
communication; sciences and mathematics; social and behav id  sciences), 
brought faculty and professional advison togaher to share their areas of expertise, 
used highly trained peer advisors, and introduced a career planning/orientation 
course. 

The study indicates that students advised in the Cmter aresatisfied with theadvising they 
receive and M i w e  tha their SdrH 100 advisors are personally interested in their progress. 
Students taking S&H 100 arc achieving the goals set for the course and rate m& of the 
course activitla as vduable. Conditions causing student dissatisfaction with advising, un- 
covered in the 19fl study, have been changed and the present strategiesare highly effective. 

The academic progress of Open Option students equals that of students in majon. For 
the academic year 1979-80, the retention of Open Option students were higher than for 
those with declared majors (93W vs. 89%). The mean credit load and grade point average 
for Open Option students arc equal to those OF students in dedared majon. The retention 
o f  Open Option students for the calendar year Fall 1979 to Fall 1980 was greater than of 
students entering into majors. and the students participating in the SBrH class had the 
highcst retention o f  the three group. 

The new Opm Option advising model in the SdrH College is very successful and is s m -  
ing as a pattern for other colleges at the University. I t  can be implemented at other institu- 
tbns whue commitment to quality advising is high. 

". . .if we can actualize our beliefs and goals with repeated and con- 
sistent action, our decisions will lead us toward a future we can cope 
with and control. . . .When we accept the first alternatives and don't 
look ahead to consequences. when wc allow others to make our value 
choices for us. when we do not act on our bdiefs and ideals. then we 
relinquish control over our futures and find ourxlva floundering in a 
world and a body we do not understand."' 

- Alvin Toffler 

Advisors in higher education-the time has come to publicly redefine our mission. Of 
course, we will still provide sage advice on course work and programs. but let us stop pre- 
tending we havea crystal ball and can see into the future. Let us tdl those students who ask 
us to predict the future the way i t  redy is. that we do not know which academic program is 
going to provide them with eternal employment and happiness. Let's go all the way and 
tell them acollege degreedoes not guarantee a job upongraduation. In fact. they may find 
the college degree a detriment to employment when they start looking for "any job" as 
opposed to "The Job." and employers tell them they are overqud i f t .  

People invest in a college education for reasons other than the pursuit o f  knowledge. 
Many students decide to attend cokgc becaw conventional wisdom claims: as night ( 
follows day, cdege follows high school. We even sa older students entering academic 
programs because of a vague feeling that they have missed something and bclieve that a 
cokge education is the means to a better life, i.e.. more satisfying employment. 

Students are seeking "the answer" to the question which major they should pursue to 
be sure of employment after graduation. What classes should they take to make them ac- 
ceptable to the job market? The market place is where we expect to buy and sell goods, 
and many students these days are willing to sell or trade their identity to secure a good job. 
There is a tack of understanding that a career i&aIly incorporates. or at least need not con- 
flict with. apcnon's values, interests. beliefs, strengths. skills, or aptitudes. There is also a 
lack of understanding as to what is an education. Dedication to illuminating these two 
areas for the students we advix is a challenging and exciting opportunity to advance the 
cause of h u r i i t y ,  and to advance our own value in the eyes of  our students. 

'Alvin Tofflu. Lromhx Fcv Tbtmrmw: T k  Rolrofbu F u w  in Glumion (New Ywk: Random Houu. 1974). 
p. m. 
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