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TABLE IV 
STUDENT EVALUATION OF FRESHMAN COUNSELING PROGRAM . 

Do you thlnk i f  was helpful to meet with your Freshman Counselor this fall 
(1981) quarter7 
Very helpful 77(33%) Helpful 99(42'/0) No Opinion 32(14%) - - 

Not very helpful 13 (5%) No help 14 (6%) 

Did your Freshman Counselor help make you feel "at home" at UTM? 
Yes 225 (96lh) No 10(4%) - 

Do you thlnk that all incoming freshrnen~should be Involved In the 
Freshman Counsellng Program? 

Yes 224 (95%) 

IMPLlCATlONS 

Retention will be a major concern for many years on college campusu. 
creasing nerd to coordinate efforts and develop programs to increav retention. The 
Freshman Counseling Program, at The University of Tennessee at Martin, is QM ap- 
proach toward retaining more students than in the part. Tfhc succm of the program. and 
the favwabk responses from the students. supportr the notion that institutions can deal 
with declining enrollments through an effective retention program, without lowering the 
quality 01 students' acadunic pcrformance (G.P.A.). 
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ABSTRACT 

Revised questionnaire fonns of t k  National Center for Higha Education Management , 

Systems' Confdential Questionnaire lor Nonreturning Students, and Student Outcome 
Questionnaire for Program Cmpleters were given to students mroUed in the Community 

( 
and Technical collke and the General College (renamed University College) during the 
1978-1979 academic year at n e  University of Akron. The response rate of useable qua- 
tionnaires varied from 22 percent of nonreturning students (485) to 28 percent of the con- 
tinuing students (485) to 28 percent 01 the continuing student population (2995). 
Discriminative analysis of dmographk variables were completed to assesr selection bias 
for student nonprsistm respondents and nonrapondests. Conflict with job and studies. 
not enough money for school, md needed temporary break from school were reasons for 
withdrawal cited by more than Mpcrcert of the student nonpenistkr respondents. Student 
nonpersistcrs Vied the factors of counseling and advising servim, financial aid oppor- 
tunities. and quality of instruction more frequently as the first factors if changed. would 
have encouragai them to stay at h e  University. Student persisters listed registration pm- 
cessing. parking avaitabiiity, and ~clension courses as the most frequent items to be 
ch-cd first in order to better MNC them at the University. 

IMRODUCTION TO THE PROBLEM 

1 The original problem investigated by the author war to study in a systematic and 
pirical fashion selected personal. socio-economic. academic. and institutional 
that may be capabk of differentiating between studenr persistus and nonpusisters en- 
rolled in the row-year Univasity College and the two-year Community and Technical Col- 
lege at the University of Akron. The study was a timely endeavor, because most univer- 
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s ihs  are facing declining enrollments. a problem Astin believes was "perhaps the biggest 
concern of college administrators and faculty members during 1970."' Although college 
administrators and faculty members have traditionally used recruitment as the principal 
means of keeping cnrolhats high. an equally promising approach to this problem is to 
reduce the dropout rate. 

The University of Akron. altbugh enjoyingcontinued growth. has experienced unusu- 
ally high attrition rates. apccially with students enrolled in the General College and the 

'A.W. hain, Rmn/in# Srvdurajmm Dmppk~ OW. Sm Franc&: (Joucy-8ua. 1973). p. 2. 
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Com~nunity and Technical Coltegc. The Univasity, w h i i  cnrolt over 23.W day 4 
evenlng students in credit courses and an additional 7,000 in "informal" &cation 
courses, has recently developed ardentios committee to hctpcurb this problem. Baier sug- 
gested that when describing w defining a colkge's atuition me, the unique aspects and 
mission of theinstitution, along with thegeneral makeupof thestudent body must bctakq 
into consideration. tn addition. since the factors involved in student attrition vary so widely 
from institution to institution. individual institutional studies of attrition are needed to 
devdop national profiles of dropout audend Hence, due to the unique setting associated 
with the University. where both a two-year and four-year college reside on the same urban 
campus, there was no satisfactory instrument model that could be employed for an in- 
depth exarniqation of student attrition at this University. The problem was finally s h e d .  

METHOD 

The survey instruments used were revised form of the National Ccntu for Higha 
Education Management Systems (NCHEMS): (I) Confidential Questionnaire for 
Nonreturning dudents; and (2) Student Outcome Questionnaire fiw Program Complclers 
developed by Bowers and Myers, and Eyers! The samples in the study were drawn from 
two distinct populations. The student nonpersister sampk was taken from students who 
were enrolled Fall Semester. 1978, at the University of Akron but failed to reregister 
Spring Semester, 1979. The student prsista sample was drawn from students who a h  
were enrolled Fall Semester. 1978. at the university and continued to register for aeademic 
course work in the Spring Sanestu; 1979. Attempts were made to survey the entire 
population of students. Since most of the student attrition rate occumd in the General 
College and the Community and Technical College. only students enrolled In those two 
colleges were examined. The student nonpersister was sampled via a mailed questionnaire 
with an accompanying cover letter signed by the University president and an endosed 
return self-addressed stamped envelope. Thecontinuing student received a questionnaire 
when helshe picked up registration materials for Spring Semester, 1979. 

'I.L. W. An andpis 01 undqradwtc uudrnr attrition .I S o u t h  N i b  University at Catbondak. 
W70.t973 @octwrsd Wwntalion. Swthan Illinois Vnlvmlry u CarbcRdac. IWOI. Dtss&rnm Ahnrrw Cntw 
rrorianu/. 1915. JJ. 2-362 A. (Unimsky Miio-l itm k. 75-102). 
'C. Bown and R. Mbm. A Manual for Cundulinp Srudenr Arrn~mn S~lclrvs m I~utiiut~uns of t h -  

b m n d w v  Mwlim. (Boulder, Cob.: N a t d  Ccma for Hilhn b a i o n  M u r m  Swenl at Wcunn 
Intaaslc Commission for Higher Educmim, 1976.) 

M. E l m .  lnlmmalion EIchanr P r a d u m  Our- Study Praedurrs. (Boulder. Cdo.: Notional Ccrua 
lor Higka Edwuion Managcmenl Syuems r W e r n  lnleraptc Cornmudon for Higher Education. 1975.1 
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wtularawar KGiSOn.5 ana mlslacrwn A F ~ I I ~  auaents . 
TABLE 1 

Summary of Number of Questlonnatre Returns . -  
By Student Persisters and Nonpersisters 

Percent Adjusted 
Student Population ~ i t a l  Returned Returned Number Returned 

TY pe Total Queslionnalres ("A) Usable (%) 

~on~e rs i s t e?  2.263 516 22.8 485 21.4 
Persister 10,449 3,242 31.0 2,995 28.7 

'~djusted to not Include those students who graduated or were on academic 
probation. 

f 
RESULTS 

The response rate (Table n of usable questionnaires in both c;lses varied from a low of 
approximately 22 percent for the nonreturning student population (N =489 to a high of 
about 28 percent of the continuing student population (N =2!BS). Results of discriminate 
analyses performed for student nonpersister questionnaire respondents and 
nonrespondents on 18 demographic variables derived from the student mada file. reveal- 
ed that significant differcncesexisted between the sampleand theactual population on five 
demographic variables. The findings ere: 
I. Black students were underrepresented in the sample of questionnaire respondents. 
2. Questionnaire respondents were found to have a higher high school class rank and 

high school grade point average. 
3. Student nonpersislers who answered the questionnaire were found to have a higher 

total ACT score than. those student nonpersisters who did not return the questionnaire. 
4. Student nonpersisters who returned the mailedqucstiQnnaire were enrolled for more 

hours of academic course work than. nonreturning students who did not answer the ques- , 

tionnaire. 
Research Gndings reported for student nonpersister respondents' reasons for leaving the 

University revealed several surprisingly important results. Only 17.8 percent of nonpr- ( 
sister respondents cited low ~rades as a major or modcrate reason for withdrawal. In fact. 
some of the traditional reasons for withdrawal considered by (more than halo the student 
nonpersisters sampled as not imporlrmt, were: 
-courses too difficult, or not chalknging; dissatislied with instruction. learned all 

needed, and fulfilled goal of  instruction. 
-unsure of major. dissatisfid with major. or major and courses not available. 
-financia aid not sufficient to mect expenses of attending school, unable to obtain fi- 

nancial aid or find a job. and accepted a job. 
-family problems. illness, and child care too expensive. 

. --transportation problems: moved from area: and felt alienated from University. 
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NACADA Journal. Withdrawal Reasons and Salisfaclfon Among Stu 

TABLE Ill 
TABLE II Labels and Descriptions of 

Percentage and Ranking of Major Reasons Degrees of Satlsfaclion Factors Symbdtzed in 
for Withdrawal from the Univ 

Clled by Student Nonpersister Re Figures 18 for Both Student Persisters and Nonpersislers 

Description 
Reason for Wkhdrawal 

Counseling 8 Advising Services 
Registration Pfoce~Sing 
Library Service 

Not Enough Money for School Part-Tlme Employment Servlces 
Needed Temporary Break from $chool Financial Aid OppMt~nitles 
Unsure of Major Extra-Curricular Actlvitles 
inadequate Study Techniques or Habits Social Opportunities 
Personal or Family Illness Cultural Opportunities 
Applied but Unable to Obtain Financial Aid Inteltedual SIimulalion 
Dissatisfied with Major Loca!lon of This School 
Major or Comes Not Available ResidencelLiving Accomrnodallons 
Dissatlstled with Instruction Grading System 
Study Too Time-Consuming Quality of tnstrucllon 
Personal or Famliy Problems Class Size 
Did Not Feel Part of the Untversity T.V. Course 
Low Grades Amount of Contact w ers 
Learned All Needed Course Content in Yow Field 
Financial Aid NOI Sufficient Time Classes are Scheduled 
Could Not Find a Job Relevance of Major to Career Goals 
Course Work Not Challenging Admlsstons Services 
Moved Out of the Area Parking Avaliablllty I 

School Too Expensive 01 hef 
Transportation Problems 
Accepted Job 
Fulfilled Goais in Schooling dento wue requested to list the first. scfond, and third factors or 

of satisfitction stated by student nonpersisters that if changed 
them to stay at the  University (Figures 1-31. Student nonpershten 
8 and advising services, financial aid opportunities, a d  quality 
cntly as the fmt factor to be changed that would have most en- 

m to Nay at the University. The swond raclor frqurntly cited by student 
to be changed included fie folbwing: (I) muascling and advising services. 

aid opportunities, (3) quality of instruction, (4) tefevision murss,  (5 )  time 
duled and (6) parking availability. The thud factor most commonly listed 

by student nonpersistcrs (i.e to encourage nometurning students to stay consisted of the follow- 
job, fu1fiUu-I goals in schooling ability and (2) amount of  mntaa wild teach~s. 
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FIGURE 1 

FIRST FACTOR CONCERNQ SATISFACTN STATED BY STUDENT 
NONPERSISTERS THAT IF CHANGED WOULD HAVE MOST ENCCWRAGED 

THE. TO STAY AT THE UNIVERSITY 

Withdrawal Reasons and Satisfaction Among Students , 

FIGURE 2 

SECOND FACTOR CONCERNING SATISFACTON STATED BY STUDENT 
NONPERSISTERS THAT IF CHANGED WOULD HAVE MOST ENCOURAGED 

THEM TO STAY AT THE UNIVERSITY 

Note: The letlers symboltze laclors dellned In Table It1 Note: The Ielters symbolize factws dellned m 111 
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THIRD FACTOR CONCERNING SATISFACTION STATED BY SNDEWl 
NONPERSISTERS THAT IF CHANGED WOUU) HAVE MOST ENCOURAGED 

THEM TO STAY AT THE UNIVERSITY 

Note: The lellers tymb~ltze lactors delkred in T M s  111 

Withdrawal Reasons and Satisfaclion Among Sludcnts 

FIGURE 4 

F i M T  FACTOR CONCERNING SATISFACTION STATE0 BY STUDENT 
PERSISTERS THAT IF CHANGED WOULD HAVE BETTER SERVED THEM AT 

THE UNlVERSlrY 
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SECOND FACTOR CONCERNING SATISFACTON STATED BY STUDENT 
PERSISTERS THAT IF CHANGED WOULD HAVE BETTER SEWED THEM A1 

THE UNlVERSlM 

Mote: The letters symbdizs lsclors deflnad In Teble Ill ' 
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Withd~awd Reasons md Satisraction Among Students 

FIGURE 6 

THIRD FACTOR CONCERNING SATISFACTION STATED BY SrUOENT 
PERSISTERS THAT IF CHANGED W W L O  HAVE B m E R  SERVED THEM AT 

THE UNIVERSITY 

Note: The Iellers symboltze laclots deflned in Table Ill 
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Student persistas wae requested to list the first, second. and third factors concerning 
satisfaction that i f  changed would have better smed them at the University. lheir 
responses are graphically communicatd in Figures 4-6. %udmt persister respondents Sit- 
ed the following as the most freqwnt items to bechanged first: ( I )  registration processing. 
(2) parking availability, (3) and television wuna.  The second factors frequently cited by 
student persisters concerning satisfaction with fhc Univmity that i f  changed would have 
better smed them included the Following: (I) registration processing, (2) parking availa- 
bility, and (3) television courses. The third factors most often stated by student persisters 
were identical to the first and second factors 

CONCLUSIONS 

Student nonpersister respondents most frequently cited "Conflict with job and 
studies. " and the least cited items were "Courses too difficult" and "Child care not 
availabk or too costly." Student persisters cited fewer pawnal items and services to be 
changed than did their nonpersister wunterparfs. CPunsding and advising scwkes, finan- 
cial aid opportunities, and quaIity of instruction were mentioned with grater frequency 
by the student nonpersista rcsponden~ than student pasisters. However, in both cases, 
most o f  the items concerning degree of satisfaction with the University that were cited to 
be changed fd l  within the realm of control o f  the University's administmtlon, staff. and 
faculty. 
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Book Reviews and Notes 

Paricia W. Lunneborg and Vicki M. Wilson. To Work: A Guide for Womm CoNqe 
Gmduates. Prurtice Hall, Englewood Cliffs, N.J., 1982. Pp. vi-222, 56.95. 

Accompanying the increased focus on careers available to college graduates, there hai 
been a proliferation of popular reading materials designed to assist the graduates in their 
career pursuit. Separating Lunneborg and Wilson's book. To Work: A Guide for Women 
Cdlege Grrrduatcs, from those already flooding the marketplace. is thcir concentration on 
career issues and concerns central to women. Supplementing this, the authors approach 
caseer planning In a way which is congruent with the career options. as well as the barriers, 
of today's woman. 

Although the editon announce that the book "To Work" is for women college 
graduates, it appcars as though it would be of more assistance to women who are in the 
process of identifying (or redefining) what carccr.path would be most suitable to them and 
their life goals. For example, one audience. who could thoroughly utilize the information 
provided in the book, is reentering adult women. Useful tods, which enables the reader 
to condua a selfdirected career search. are available to the reader. The career search thus 
becomes non-threatening and xlfcontained. which may be important factors to women 
about to enter a major life transition. Another example might be undwgraduates who are 
in the process of choosing life goals. 
"To Work" outlines both personal and social barriers confronting women in their ca- 

reer development and suggests method by which they can be overcome. Exercises, which 
provide assidance to the readu in assessing her abilities and establishing a match between 
these abilities and the world o f  work. are included. The book is aimed toward facilitating 
women's wise decision making, goal setting and eventual goal attainment. 

Supporting a lifespan approach to career life planning, the authors outline the various 
"career pattcms" women choose in  Chapta I. Several written urqcises encourage the 
reader to clarify what priority work wilt assume in her Ilfe. Although this chapter chd- 
knga the reader to visualizt what she wants included in h a  future, it could have been 
strengthened i f  the authon had also fad on ways in which women can negotiate with 
thcir significant othas, who may be instrumental in seeing that thcse ideals are translated 
into reality. 

Chapters 2 and 3 mtu on personal barriers to carer development. which women con- 
front. and strategies for overcoming these banien. The authon effectivety outline these 
barriers and encourage the readers to understand and accept their limitations. instead of 
Feeling defeated by them. Techniqua to assist the woman in overcoming (or perhaps 
lessening) these barriers are included in Chapter 3. 

Reading Chapter 4 may disillusion women. when facts about the incongruencies be- 
tween job benefits for women and men are presented. The purposeof the inclusion of such 
faas is not to eUcit a reader's anger but to assist her in realistically assessing the world of 
work. Readers challenged by these discouraging statistics will find strategies for conquer- 
ing these inequalities in Chapter 5. Th is  Chapter (5) outlines tactics for overcoming social 
banicrs. found both on and of f  the job. 
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