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Strategic - 'hererrory 10 or important in the initiation, conduct, or wnpletion of a plunn- 
& effm '' 

A fundamenkal purpose of The American College Testing Program (ACT) is to provide 
programs and se- that assist students in informed cducatianal and war decision mak- 
ing. Through its programs and services, ACT is also colninitted 10 providing inslilulions 

ASSESSMENT RESOURCES 

Good advising is based on the premise that advisors can n e w  know too much about Ihe 
pcrsoln I hey are advising. An individual studcnl's cducalional/career dcc'iions are cnhmed 
by thc availability and use of information by bdth the advisw and adviw. Develolxncnlal 
advising has as ils basic con~poncnt assessment acliVilies which enable h e  dvisce to lor- 
n~ulate and clarify his or her own values, inlerests, abilities, and goals, and to relate this self- 
infonnation l o  educatiord and c u m  information in an in~egraled and meaningful way. 

nle ACT A fseament progran~ (A AP) 

Themost widely known and used ACTsmkc is the ACT Assessment Program. Approx- 
imately one million college-bound stwknts take the AAP each year and r c q W  tha their 
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rcporls he sent lo dleges and universities of their choice. The ACT Assasmeiu Program 
mn&s of four tests of educational developmart (English, mathematics, social fludies, and 
natural science), a Student Profile Section. and an educational interest inventory. 

Thc rcsuHs of this aaessnient provide the most comprehensiw infoinlation about a stu- 
dc~~t's ahilitb, oducahnal/carecr goals, special needs, interests and background currently 
awilahlc lo podsecwdary institutions. 

Sincc the mjarity of students providing ACT informalion to cdleges and uniwrdies & 
so in advatm of thcir atmllmt. advisors have an opportunity to familiarize lhansehres 
with tlw a3vkcs through the A m  College Report prior lo their lint intsvkw with them. 
Adviwn can identify patterns of needs and go&, interests and abilities. and then formulate 

:tions that need to be discussed with the student. This pre-interview technique wiU make < .ace-to-fs~r advking session more valuable to the student, and greater time can be r p ~  
assisling the studcl~l lo focus on relevant nspecls of the kision-making process. 

In sumnrary, the ACT College Rcpor~ provides the following advantages for use in the 
acadcmic advising process: 

I t  prcrnls a cmprehe~lsive piawe of a student's needs, interests, b;lckground, and 
abili~ ies. 
I t  is available bcfore the student's enrollment and advising conference. 

I t  is msy 111 use and interpret. 

11 k useful in ascertaining patter- of consistary and inconsistatcy. 

11 provides dvising leads and p i n t s  of dgarlure. 

r 11 is an advisory tool; i t  is not intended to replace the knowlcdgcable and interested ad- 
visor. 
11 r e h a  dircctly to common advising concerns, such as long- and shoitiange educa- 
tiollal/carwr fiinning; evaluation of abilities and inlcrests; course scclio~ng and 
fiaccrr~enl; and dcvebpmen~al assistance. 

( : adviun's good judgment is Mdrd to assess the current lcwl of a student's duca- 
h .d/carecr planning. A unique feature of A m  Intercn invenloiy is the linkage of 

sttule~it's interest dimensions to the Map of College Majon and the World-of-Work Map 
pri~~tcd OII thc back of lhe ACT College Report (see Figures I and 2). 

711c hlnp of Collcgc hlajors and coordinate pints can be used to show the similarity of an 
iud~vitluak' interas to the interests of other groups of w p f e  (college srndeats) in a variety 
d' crlu~;t~iot~:d ~n;~jor\ ;md programs. Sitnilarity of interests nilti fellow students a d  all- 
IL.~WII~S Itat k ~ ~ p  ly*.~~ am.sidcretl ow  of s e v c !  iaipmanl aspc~ts of sarisfadon ia a f a  of 
\hldy or t u - r ~ p ~ i o i ~ .  7ksc ux~rcs mi he used lo ldpstuda~ts idcarify tLY1~:11io1tal nirljors in 
which ~ l i r y  d~arc cwnllnoli interals with other students. 

The World+$-Work Map and region indicator may be uscd to show the similarity of an 
irdividual's work xtivily preferems lo tlu work tasks and activities which characterize 
groups or families of occupations. The similarity of a person's preferred activities to the ac- 
livitics ~ypically involved in an occuprion is a11 important aspccr of job satisfaction. This 
prwcdure can k used to help students explore pssible career allernalives in terms of rek- 
van1 work tasks or advities. 

2 October 1984 

ACT as a Strategic Resource 

The main mncm is that students consider educalional, life, and occupational goals 
simultaneously. The Map of Cdlege Majors and the Worldd-Work Map are intended to 
help students consider short-term educathal decisions and bng-tenn carer directions. 

It would be unwise to suggest that an ACT Cdlege Report is a substitute for a skillfully 
conducted inteniew, the mature judgment of a professional advisor. or the genuine interest 
in people that advisors usually exhibit taward students. It wwkl alsu bc unwir to suggest 
that the avaihbiliiy of an ACT College Repon will obviate the need for additional informa- 
tion from some students. However, an understanding ofthe infomulion on the ACT Col- 
lege Repwl couid make a significant cwribulion lo the effedveness of advising sessions. 
and make rcqutfls for additional information more precise and useful. 

The ACT ASSET P r o p t ~  Jw T m -  Yew Imfitufim 
A Sludent Advising, Placement, and Retention Semk 

'The ACT ASSm Program is a locally-scored suaxsswiented assessment program com- 
bining academic skill measures with inlnlediate advising and placement services. I t  is design- 
ed for group administratioo and staff Lime effliency, and includes immdiate scoring 
capabilities for wdk-in orientation and registration programs. A choice of NCS, Scan-Iron, 
and self-scoring answer shcets is offered. 

Placement advising information in the ASSETProgram is built on the following measurer: 

BASIC Slml Meusurcs ADVANCED Skill Mcusum (dninkfered 
Numerical Skills (18 minutes) to  XI program goals o/sludenfs) 
Reading Skills (20 minutes) Elementary Algebra (25 minutes) 
Language Usage (I I niinuta) Intermediate Algebra (25 minutes) 

College Algebra (25 mhutes) 
A d v a d  Language Usage (25 minules t 

nts ' (locally developed) introduces the proms to students. Complcrnen- 
ling the letter is the Educational Planning Fonii. designed to inimedlely integrate infonna- 
lion about the fludent's educational backgro~rnd, plans, and needs with the assessment 
results. Tlme four-part selfwrboni~ig form imnmediidely provides a copy of t l le rcsults for: I) 
the student, 2) the advisor, 3) the testing OKKX, a d  4) the rcsearch offix. Tlirougli the usc of 
campus developed advising worksheets kcpd to the institulion's catalog and leiuning ser- 
vices. group leaders are able to properly prqwe students for regislration. The ASSET Ac- 
tion Guide includes saniples of these worksheets and other ideas for inrptcmc~~htio~i. 

n i e  effed of quickly bringing together the "asets8* of students ar~d institutions al the time 
of aitry, is a highly positkc lirst uiipr~ssi011 for students. ASSET co~itains infornulion lo 
lwlp staff ~nenibcrs providc intrusive advising .scrvic+.s targctd for strlclal~s with sixoific 
n d r .  

The ACT ASSET Program also i~worporats a res~trchsupi~W syslenl for acxountability, 
placement. retention information. The two key features of the sysleni are an "Ability 
Profile Report" for students in s p e c i f i  programs or majors, and "Grade ExprieneTablcs" 
relating assessment results and course grades (up to ten locally sclcclcd courses) which w i U  
provide placement informittion. 

in suliunary. the ACT ASSET Pmgranl i s  designed to provide a positive. effective and 
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systematic approach in assisting studenfs as t h y  begin th& educational experience al two- 
year institutions. The goal of the Program is to qu ip  studenlr (through sound advising and 
appropriate ccrursc placement services) to attain greater learning surress. with the resulting 
cwtwnle of inc~msed relent ion. 

LKSA: Scsclf-.- Vf~utimol Interest Eperiena? and Skill A.scswenr 

V I B A  is clesigncd to askt advisees in dng their values, interests, abiiitk, and ex- 
pxicnccs and kink this information about themselves lo  the worlds of education and work. 
VIIiSA e m  be adrninistercd and df-scored in 45 minutes or les. As they complete VIESA, 
adviuxs build n lkt c t l  cmwr pssibities that indudes typical types of  eduaf ional preparation 
;u$ -yr rrfercnccs for oc~upational descriptions in the Ocrvprrtmnol Outlook Handbook. 

1 

The n m l  ram1 and exciting method for integrating persod, academic, and career infor- 
mition b through computeriztd guidance and information systems. Gordon' provida an ex- 
cel la~~ sumnlary of t he advanlages o l  such syslcms in the context of  the academic advising 
p r c ~ ~ :  

I . Cotnp~~~~sys~en~rrpro~ideapenomlizPd Usproration of set$ I f  students wish to take 
an interest inventory or an ability measure or to clarify work values, the computer pro- 
gram offers these opportunities in a t+w easy-~o-arress way. 

2. C'nlurnmrrur, rq-lodile m p t i o t t a / i n ~ M I i o n  b offered in an my-to-understand 
&mrui. M i y  career libraries struggk to k h p  aruptbnal  and job market informa- 
tion current. Cornpl~ta systems are updated annually based on ~nany sources, in- 
cluding current government, business and industry data. 

3. Cirtrt/~~lefimi .~vsIff?lr are erceiknl IUdFf i  IreIping sludcrrls inlegmle p-1 
cm~~m~ iono l  rrljmnu~iun. Computer programs can [date students' interests, valua, 

- .nd ahilitia lo spn i f t c  carcer f~h. The students often can receive a ddailed descrip- 
( .MI of thew altnnativn in a printout. 

4. Cortrprr/er sysletns run l e d  stuiknts decirion-nraking sfrofegk. Some system haw 
built-in programs for helping students experience the decisionmaking process itself. 
Students can simulate a variety ofchoices without taking the risks associated with real- 
world dccidcrt~~. Computer systems are safc places to pw i ce  different decision- 
nxikinp uytc; ard Mrategia. 

5. Sllrdenlr rn m contrd. The computerid approach encourages students to be in- 
timately involved in their own career planning. They arc not relying on ohm people's 
opinions or wishes. Through different combinations o l  p e r W  factors they can ex- 
pcrience di ffercnt outcomes. 

6. Cnrrr/nrter ~ s t e r m  nm hell, strludents plon fw cy,poprhtc action. Oncc certain ded- 
sions are made, students are presented with a Ist of action steps in some systems. Im- 
plementation of a decision becomes more structured and easier to accomplish. 
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ACT'S DISCOVER allows usw to as- their interests, abilities, and values and receive 
results instantly for use in investigating educational/career oplions. Designed to sufin~ent 
the skills of the advisor, DISCOVER offers the stmngesl guidancc con~pnent currently 
fou~~d in a computer-M system of its kind.The program operala on a varict y of computa 
systems commonly used in dleges and universities. DISCOVER users have found i t  lo be an 
effective advising tod, beuuse i t  maka the drnc spent between advisea and advisor rmrc 
meaningful and productive. 

ADVISING MANAGEMENT RESOURCES 

A hbtionol Surwy of Acwkinic Advihg Final Repwt, July, 1981 

Recent studisindicate that substantive advkingisa key factor in student prsiste~~ce. I \ Ef- 
fective advising is an essential educd l id  activity that helps students dcfille and develop lllcir 
interests, their abilities, ancl their go&. 2) Campus decision maken have bcgun to rccugnin: 
the contribution that advising nukes to a student's total ducalional expricnce. 3) I l k  recent 
years those responsible for khc administration anddelivery of advising xrvic~s Invc cxpresscd 
interest in knowing moreabout current praeAces and trends in acaden~ic adviung whwh trans- 
cend their own rmpuses, 

In  1979, with the cllcouragtmcnt and support of the National Academic Advising Assaia- 
tion (NACADA), the Ammbn College Testing Program (ACT) conducted the l int  Na- 
tional Survey of Academic Advicing. The results from this nalional survcy have been cilcd 
frequently in articles on advising and used as a catalyst to increase support for ac?rdcnlic advis- 
ingon individual campuses. Ueca~~x these survey data have been usful to nlembcrs of t head- 
vising community, i t  was deetncd appropriate to update the study to awenain what, if any, 
changes have occurred in l l ~ e  &livery and organization of advising servicu si~lcc 1979. 

Current undergraduate acack~nic advising practices w m  examincd in a .second Na~itwi~l  
Survey of Acadcmic Advising mnductcd by the ACT Nationd Center for the Advancvrmcnl 
of l3Jucational Practices in lhc fall 01' 1982. Thesurvey instrument fucu~vl on thow c~cmenls 
rdeodfied in thc research on acakrnic advising as imporIan1 charactcrislicr in tIw organira- 
lion and delivery of advising services. 

The data in the 1982 Nalional Survey on Acadenlic Advising were based on a randonl na- 
tional sample of f ,095 two- and four-year public and private institutions of higher exhlcation. 
The institutions chosen by a random sampling procedure that ensurd responsa (that would 
r e k l  national trends with a simpling error of Iess than 5%) were the wnw institutions in- 
cluded in the sample for the 1979 National Survey on Acaden~ic Advising. 

Surveys were mailed 10 the Direclor/Cowdinator of Academic Advising at a h  institu- 
tion. In institutions where advising services are p r o W d  through individual acaden~k depnrl- 
menb only, the questionnaire was to be forwarded to th t  person o v d r g  thcsc services 
campus-wide (e.g., Vice President for Academic Afhin). The quelions pertained lo the 
design and delivery of undergraduate advising services. 

In 1982, 754 institutions responded for a return rate of 69% This rcspnse compval 
favorably wilh the i!l79survt). which had areturn mle o f  75%. 0 1 t h ~  IYU rpondcntr, 601 
or 80% had respndd to the lint survcy in 197!4 nlaking some con~pirisorls with h e  results 
of the earlier survey possible. 
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