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When the project began, it had the following objectives: )
1. Communication (o student at point of registration about transferability

ioin’ fer institution
<ommodation of change of irans o
i. ::::ililalc comparison of comnunity college suggested transfer chdqs with

PR tion ‘
senior instifution evalua ' ) e com.
4. Easier process for senior institution 10 communicate equivalencies :

munity college ' o
5. Pat resolution of conflict at institution

student/institution level : ]
These ob jectives have been met with some added unanticipated benefit.

/institution level rather than

, . ) .
e e witly which a project like this can be started and ||1|pk::::${\dfmni? :: c::rga;
part on Ihe status of statewide articulation programs. Whe_rc a ': o o bagtith
cducation 1eguirements lias been cs(a{wlishcd and agreed IT. |.‘e..0::: e oy oo <l
compositiors, cight credit hours ol‘_smcnce to inclu('ie.::d eas! e B o 1o be
duvelopment is relatively med?amcal. More specialized courses,
neeutiated by individual institutions. . N
!’;nlis is the case in the State of Michigan where the Michigan Association al College

o 1
istrars and Admissions Officers (MACRAO]) have spearheaded the successful effort to

. plementation was primarily in-

. o and in
estavhlish a common core curriculum. Program dcs!gn andr r| lld .
ternal focusing on the efforts of the Data Processing stalt at | lhdl' .
l ' is ki S e catalyst that coul
Where no suchstale organization exists, this kind of thrust may bc the :::l‘ :O)::Sl Pt
' i '3 . . r
hegin movement in a core curriculuin direction. Given the very ms;ul:c v::urk bl
two-year mwl Tour-year institutions, there seem (o be an eagemess
coaperation in the articulation process. » i 2K oty
i w
The equipment used to run the program Is currmtlylz:nh:z:/:ﬁ;t:w e e ey
Y i Memory usc.a oftwe
and 12K imscgabyte hard disk storage. the pre Mool
m:wilv cnm-snihlc to run on an 1BM Systém 36, whth T_.t:vanlagcous as g
ma i i ' ion.
4 a System 3 1w the 36 is becoming a common mgn e
A future enhancement in the planning stage is to df:vdop \.Igrr::‘\l ;::; dan bap o,- i the
vexational 7occupational program areas. The fee receipl wc:u '[la o e v dectared
course was a part of that particular curriculum. For examp E: : A studen " et o
major of Daa Processing enrolled in a mmgcmen( cc'):ursc‘.'t .t ;mst e o o,
“nbl normally a part of the Data Processing program, because
A are highly prescriptive. .
granns are luighly presc ‘ b
Phis approach 1o articulation ceriainty will nof solve all lht:‘ !)rohkms 25:3; o,
transfer prowess, but it is better than the disappointment awailing many
|I;ul‘smuc of 1licir coursework was interesting but not transferable.
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Stanley M. Grabowski, Marketing in Higher Education, AAHE-ERIC/ Higher Education
Research Report No. 5, Washinglon D.C.: American Association for Higher Education,
1981, pp. 41, $6.33

With the proliferation of marketing publications in the past two years, itis refreshing to
Tind a report that clearly defines the need for a holistic marketing strategy, writien before
large enrotliment declines actually began,

Grabowski summarizes the need for new marketing perspectives in the 1980's and the
need (0 overcome the inertia institutions of higher education have previously cxhibited in
the {ace of change. important ethical standards are also considered, and how they should

be employed In a period of intense marketing activity, though questionable examples of
marketing ‘‘cxcesses’ are used.

The report emphasizes attracting and retaining students through use of a comprehen-
sive, student oriented marketing plan involving analysis of the cntire institution, student

needs assessment, internal involvement and cooperation, and a community profile
database. '

An excellent pre-1980 marketing bibliography is included and appropriate guotes from
the best sources contribute 1o the teport, Though Grabowski emphasizes that small col-
leges, especially private ones, are bést suited T, or intensive, inlegrated and coordinated mar-
keting ef| forts, there are also many ideas adaptable for moderale and large size institutions.

In Grabowski’s comprehensive sirategy, advising  and counseling - arc significant
clements in markeling. The impottaiice of relention is stressed as critical not only 1o instj-
tutional stability but also to recruitment..

The importance of a commitment to the institutional marketing cffort by the chicl ex-
ccutive officer and the appointment of a single director in charge, acting as coordinator,
arc critical first stages of the process. Next, institutions must define missions, identify
streugths, thoroughly research, and carefully plan the ongoing effort, Finally, the focus of

marketing must be primarily on the goals of students the institution serves and nol simply
on institutional scif-interest.

The problem with the report is the emphasis on the need to attract non-traditional
students in future marketing plans, supported by a recilation of the phases of the tradi-
tional student selection process. By their status, non-traditional students do not follow the

same selection sequence as traditionat students, and, each group should be analyzed
separalely.
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Although the report emphasizes only College Board service and information, it is still a
concise summmary of the aiced for a comprehensive marketing strategy and an clementary
review of essential higher education marketing techniques.

Larry C. Melton
East Central College
Union, Missouri

Gerard G. Gold, Business and Higher Education: Toward New Alliances, San Francisco:
-ey-Bass, 1981, pp. 120, $6.95

The editor is justified in his claim that for the first time a reader can find in one volume a
framework for understanding programs and issues in the collaboration of higher educa-
tion and the corporate sector. The study contains:

— ahistory of the developing alliance between the two for the past one hundred years;
+ — a description of existing alliances;
* — the results of the federal government’s efforts to stimulate new kinds of interactions
between business and post-secondary institutions; and,
— a model for economic development partnerships at the local level.

‘Fhose university and college personnel, including advisors, involved with lifelong and
continuing education and with extension services, will find this slim volume to be an abun-
dance of insights and challenging ideas.

This study is an excellent resource for those in academia investigating ways to capitalize
on the vast financial investment in employee training programs made niot only by corpora-
tions and businesses but by unions and government at all levels. While the financial stakes,
. the number of people involved, and the array of non-collegiate institutions providipg
. *~aining programs are slaggering, only a small segment of the higher education commuml‘y

ware of the immensity of the “shadow education system’* for both private and public
~emplovees. In 1980, for example, the total expenditure of higher cdumu'or‘: institutions
was sixty-five billion dollars, but for the *shadow" system, it was thirty bilhon..‘Anolhcr
example is the federal goverament’s funding in 1979 of three hundred and thirty-three
miflion training hours for two million civilian employees.

It is important to understand the context of these figures. Emplom training has
tevome an industry in itscll: companies are making and selling their own training films;
firms are producing audio cassclles, videotapes, projectors, slides, comnputerized learning
systemes, and videodiscs; companies are publishing technical and -business books and
packaged learning sysiems; and, companies are offering consulling services in virtually all
specialty arcas of employee education. The data suggest that the higher education share of
this expanding market is small. Some observers contend that ligher education has lost its
leadership in the continuing cducation of professionals.” For example, three thousand
organizations offer business and management courses, only seven hundred of .whlch are
provided by colleges and universities. Forty thousand business seminars, excluding college
and university programs, are offered to the public annually. The American Management
Association”s threc thousand two-hundred prograns enroll 100,000 annually.
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The immense and ever-growing corporate and public funding of employee training is
without question a rich and seemingly inexhaustible vein to be mined by higher education.
To extract valuable mincrals from that vein, colleges and universities will have to review
and improve upon what they have traditionally done in this area and (o examine their role
in the local community and region, using, if necessary, their resources in new ways. They
will have to study the implications of the prediction that the average worker will hold up to
eight different jobs in a lifetime and consequently, because these jobs may be quite dif-
ferent from each other, will need long range and periodic retraining. The best sources of
information upon which an institution can base its outreach plans are close 10 home.
*““Contacting the campuses, corporations, unions, educational brokers and related groups
in one’s awn cosmunity is the quickest way to learn about the starting points for develop-
ing real relationships among real institutions.” This is a challenging book, one having a
great deal of potential relevance for expanded and modificd advising systcms.

Thomas C. Kishler
Michigan State University

Frank R. DiSilvestro, Editor, New Directions for Continuing Education: Advising and
Counseling Adult Learners, San Francisco: Jossey-Bass, Inc., 1981, pp. 113, $8.95

New articles on educational enrollment in The Chronicle, Newsweek magazine and
local newspapers emphasize the growing non-traditional college population. Man y articles
claim that enrollment increases for colleges and universities are due largely 1o the influx of
students who fall into the over 25 year old category.

For this reason, New Directions for Continuing Education: Advising and Counseling
Adult Learners is probably one of the seminal volumes of the mid-eighties. The text is a
sourcebook of 14 articles on various aspects of advising adults. These articles or chapters
are organized into five basic divisions I) overview of the literature; 2) comununity-based
and workplace settings for counseling adults; 3) returning or re-entry adull students; 4)
descriptions of actual programs in non-traditional settings; and $) the future: new ap-
proaches and emerging issues. The sourcebook also contains an index: an invaluable aid to
a counselor secking information.

For any counselor or facully who expects to work with non-traditional students, this
sourcebook should be mandatory reading. It provides information for inexperienced per-
sonnel, and insights for those who have worked extensively with adult students. The three
most helpful articles are DiSilvestro’s *‘Perspectives on Counseling Adult Learners,”
Levine and Piggins® **Workplace Counselmg The Missing Link,”” and Mangano and Cor-
rado’s ‘‘Easy Academic Reentry."

DiSilvestro quickly reviews major available studies and groups them acvording to
theme. One qualification must be added, the sourcebook was copyrighted in 1981. Since
the topic of adult learners is such a fertile field of study, recent studies are missing from the
bibliograplies.

The needs and problems of adult students are the focus of the next two articles. Levine
and Piggins oulline the advantages of the workplace as the location of the initial contact
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between cducauonnl mstutulnons and potential aduil students. In‘spite of tight budgets and
insuf] llacm stalTs, universities and colleges can uullzc the benefits of the work place loca-
tions (0 break dou i the barriers that hold potential aduli students back from énrolling in
classes. An snder-utilized populauon is the adult worker who has successfully completed
an educational program. As peer counselors, they can convey their own enlhusiasm (o
their colleagues, enwouraging them with informalion on opportunitics, asséssment of pro-
licieacics and assistance in establishing contact with cducanonal lnsulutlom and agcnucs

Alll\ough rescarched at the community college-level, the taxonomy of nccds prepared
by Mangano and Corrado can become a basis for récognizing and understanding the
needs of any adult student population regardless of educational institutions. These
students, often commuters, have a high-level need 1o succccd in courses directly related (0
~ir carcer choices. Counselors and advisors muist work with thal need in order 1o help
alt students sncceed.

By providing extensive and intelligent bibliographies as well as cogent articles, the
sorcehuak becomies a really effective starting point for anyone concerned about guality
advising and counsefing for aduht students.

Norlécn Pomeraniz
Northern Kentucky University

William W. Lau, Editor, American University Programs in Computer Science — Their
I-acilities, Resources und Course Oj]‘enngs. Fullerion: GGL Educational Press; 1984, pp.
vi-210, $20.00

Aumerican Univeiﬁl) Programs in Compiu& Science was compiled (0 piovide a com-
prchensivc guide for:
. college-bound and graduate students considering a university education in com-

‘ L puler science or in a specialized area within computer science

- cemployers of computer science graduates who wish to know more aboul the various
prograim offerings 1o help formulate their recruitment plans -
3. public and private organizations interested in contracting universities for rcscaruh.
special training, or other consulting assignments, and
4. computer scientists who scek a teaching or research career with a university.

tw

The contents of the book include an introduction, examples of compulter systens, 2
lossary of tems, listing of programs by institution, and an appendix. The instilutions are
restricied 1o universities and are listed alphabetically within cach state. The format for’
sich of the 160 computer science programs listed includes;

Institution name
Localion (city, state, mailing address)
Telephone number
Description of institutional characteristics
Bescription of departmental characteristics
Degree programs
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Compulcr hardwarce and opcmung systeny software

Faculty

Course oflerings

Since the criteria lor sclecting (he institutions was not specified by Lau, | compared hi
sclection of institutions witly the Gourman Report, which runks the top quality academi
programs in the United States. OF Gourman’s top thirly-one undergraduate compulc
scicnee programs, - Lau included tweity-five, Of the additional twenty-thiree compute
science programs recognized but not ranked by Gourman, Lau included thirteen.

The information ou compuler science programs is comprehensive, well organized an
interesting, ¢ is a ‘uselul sourcebook - for counselors, academic advisors, librarians
educators and stiudents. It replaces the need for an extensive collection ol cotlege catalog:
In fact, Lau's book inclides inore information than most catalogs. Studenls, parenls, an
counselors are, however, cautioned 10 contact a prospective university or ifs calalog fa
specific instilutional information such as addriissions requiremients (o the univ ersity
computer scicice departinent, twition and other costs, and degree requirements,

The main disadvantage with this type of reference book is that much of the data is ou
ol date by the time it_is published, especially in a field as dynamic as computer scicnce
Changes are continuous in LUl’I‘ILU'UIh, computer hardwarc and software, and departimen
characteristics.

I found American University Programs in Computer Science — Their Facilities
Resources and Course Offerings a hélpful resource for obtaining an averview and com
parison of uaiversily computer scicnce programs.

Erlend D. Peterson
..Brigham Young University

Martha Maxwell, Improving Student Learning Skills, Washingion, D.C:: Jossey-Bas
Publishers, 1979, pp. 518, $29.95.

Although this book -was first published in 1979; it continues 10 be o useful and timeh
text, because it is aboul the problems students have adapting 1o the academic demands o
college courses and about the kearning-support services colleges provide to help those siu
dents. The book is based on Maxwell’s more than thiny years of expericnce wor king with
college students in her carcer roles of counselor; teaches, academic advisor, reading/learning
disabilities specialist, researcher, .ndmumlmlor. and pereniial student. The book is also hased
on the author s thorough review of the programs and rescarch that emerped in higher educa-
tional ‘institunions during the radical changes of the 19605 and 1970x. Maxwell utitized the
ideas, lailures, frustrations, and successes of over a thousand colicge reading-skills and
learning-skills specialists as a part of her body of knowledge for the 1enl.

The author organized haproviug Student Leammg Skills imo four dlslmunvc parts.

Bart One, emitled ** Recognizing the 1ixtem of the Renwediation Problem,™ is composed ot
{wo chapters thal describe the learning needs of today's college students., . The technigues
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for identifying students with learning difficulties, diagnosing their problems, and placing
them in slu[ls programs arc also described. Maxwell keeps the learning skills pfoblcm in
historical perspective in Part One by reminding the reader that:

We have always had academically weak, poorly preparcd college students.
PPerfiaps we have them in greater numbers taday, but then, more students are
currentdy attending college than cver before.

Part Twe, entitled *Organizing Successful Programs,* is composed of four chapters
that cmphasm: ways of organizing learning-support sérvices: through fulorial programs
and learning Cenlters: Emphasis is given (0 overcoming problems learning centers fuce and

cr present task of evaluating fearning centers. Maxwell does not atiempt to gloss over

- ( .abject manter in this section. She does an effective job of describing the difficulties

1d demands of creating tutoring services and learning centers, and pointing oul the vari-

ety of services ad centers available. Her “Modcl Tutos-Training Program®* described in
Chapser Three is impressive.

Part Theee. entitled **Solving Special Skills Problems’* and containing six chapters,
opens with a comprehiensive chapter-focusing on methods for understanding the char-
avteristics of academically underprepared students. Specific attention is given to programs
for helping widerprepared students improve their skills in the following areas:

— hnproving Writing and English as a Second Language
— Lnhancing Reading Skills
'~ Building Study Skitls
— Developing Mathematical Skills, and
— Increasing Science Skills.
A numberless “Chapter® (supposedly chapter thirteen) completes Part Three and is en-
itled ““Conclusion: Accepting Realities and Taking Action.” In this chapter, Maxwell
C" ts out an array of influences that affect the problems colleges face today in developing

«t maintaining eflective programs for pooriy prepared college students. Those in-
Nuences include the changes that are occurring in higher education in the United S(a;es.
cach individual institution's standards and goals; the diverse expectations and character-
istics of the students themselves; and the attitudes, teaching strategies, and expectations of
e Taculty. Other signilicant influences on the kinds of programs collcges offer and their
offectivencss, are fseal ealities and the shrinking pool of highly qualilied recent high
school graduiates who choose to attend college.

1’an Four is simply cntitied *‘Resources.” It contains cight appendixes, a comprehenswc
list of §75 references, and a complete index. The appendixes contain information about
several topics pertinent to the subject of student iearning skills. Those topics are arranged
in the appendlxcs as follows:

Appendix A Frequently Used Tests
This appendix contains a list of 34 tests, divided according to thc typeof
skill being tested, i.c., screening tests, reading tests, diagnostic tests, etc.
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Appendix B:  Job Classifications for Learning Skills Counselors
This appendix contains a brief summary of the ““.earing Skills Coun-
selor Serics,”” including a statement abont the mininmm qualifications
of cach.

Appendix C:  Difficult Tutoring Situations
This appendix comtains a taxonomy offcring seven disruplive styles en-
countered in tutoring situations, comunon identilying characteristics of
cach, and suggested approaches (o aid in establishing an cffective lcarn-
ing relationship with-each style.

Appendix D:  Sources of Information for Developmental Skills Specialisty
This appendix contains a list of 25 joumnals, newsletters, and yearbooks
divided according o subject area, i.e., gencral intercst, reading, writing,
cle.

Appendix E:  Points of Interfercnce in Learning English as a Second Language
This appendix contains general information about speakers of Asian
languages, black dialect, and Spanish with special emphasis on pronun-
ciation, grammar, and spelling.

Appendix F: . How (o Study Chemistry
This appendix contains a summary of points to be addressed while
studying chemistry that include an overall study strategy, notetaking,
hints for reading the chemistry textbook, problem solving skills, taking
exams, and cffective laboratory experiences.

Appendlix G: - How to Study Physics
This appendix contains material emphasizing the importance of a class
overview in physics, elfective participation in physics lectures, reading
the physics textbook, problem solving in physics, and cffective test
preparation.

Appendix H: Research and Program Evaluation
This appendix contains an excellent review of the purposes and general
methods of program evaluation, and it contains an excellent table
showing key considerations in program evaluation.

Immproving .Sludem Learning Skills is probably oune of the most thorough and compre-
hensive texts on the market concerning study skills. 1t is an excellent guide to successful
practices and programs for increasing the performance of underprepared college students.

Jetry L. Ford
Houston Baptist Universily
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