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Pioneering New Support Systems for
Non-Traditional Baccalaureate
Students: Interactional Advising and
Peer Mentoring

MARY ANN BRENDEN, Associate Profexsor, Social Work Depariment, Colleges of SL
Cathering and $1. Thomas, St. Paul, Minnesofa

The complexion of the undergraduate college population in the Uniled $tates has changed
dramatically during the last 15 years, While studemts of raditional college age once
duminated the widcrgraduate’ ranks (0 the near exclusion of older students, done
traditionally-aged siudents now constitule @ significant proportion of that population. In
1978, 37.5% of the intal siational undsrgradualc cotlce enroliment way wmade up of adylty

(25 years and olkder). It is projociod that iy 1990, 47% will be adults.! While some

demogriphic studies project that the primary adult scadend niacket will be between 25 and 35
years of age, oitier predicions are fora ;pu:ta-mlar increase ln the 35 (0 44 yex old-giroup,’
A the nomaative age Jor undergraduaie’enratiment changes frons one ikiat was previoosly
quite homogeneous (primarily 18-23 years old) to one-which includes the adull life-span (1%
years of age ard vider), higher education instiutians need 1o extend their effarts gnd modify
their pragrams (0 cffectively adiscate non- tradmonnuy-aged learners,

The College of St Catherine, a privale women 'scollsgein St. Paut, Mumasola began ils
Weckend Collige program in 1979, The pm‘am was developed as 2 sesull of the College's
recogmition that todays women arc bocoming educationally and carcer oriented: Weekend
College offers studomts the oppartutity (o cam a gollege degree by alieding classes every
oihier weekend from carly Seplamiber lhmugh June, Weckend College is designed for
womenof all ages and backgrounds:

= women with the inlerest and energy 10 plarsue seridus academic sturly bul whase work
ot (wnily responsibilities' make il impossible for them 10-attend weekday (e eveaing

classes;

1 Walam €. Hapomlp. ~Recrult and feiain Adali ﬂu:hnu T?kﬂlﬂwz oF. :he 20 — and leyand!™ 1LY, Depasyment of
l-dnmmu, Nam:n;l |mum|4|npf p!m.mm I:ﬂuuumai Ezaunis Infofination LEsta, 1963, ‘BT ERIC

2 Harordd. uod.uanmn "G \Llu. % Coming o Calleps Your Scudent I I'BO." Naoml Jasitue of fsgiendern: Utdiages
lﬂdll’lﬂvndhﬁ, ’hdlmilm L, o Ranugry, 1983, p. 18, ERIC )
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® women who want (e leaming opportunities and certification loadvanet in a career
which only a college education provides; and, 7

o womcn capabl¢ of self-directed study ‘who desire’ an aimosphere that fosters
-nehoctaul exchange and sharing.

Stilents ranging from 18 10 over 60 years of age atiend Weekend College, with the.
medini age biing 31 years, and; thé timesince their previous invalvement in formal education
r.uu..mg fron less than one year 10 41 years wilh the median of five yoars leave from schaal,
Apprisintacly ore-foith of tie studeits have had no previous aillege experiense, Seventy-
sivers peisent (T7%) of Weekend College studoits are staployed full tine and another 12%
port st time_employment. Approximately 75% of them have one oF more children-

“rsging o age Trom binh i over 21 years, Abhough studénts can theoretically eam a LA,
“begroe in Four ymrs lhmugll Weekend College, mos! attend ona part-time basis faking one
7 1w CORIsGs per | tricnacster,

For the non-raditionally-aged student, beginning or resurning work o an undergraduate.
deprov cars appear. ta b an m'erwhelmmg prospedt. Tt can be e::peqally intimidating when
cuareework s tine on-a part-time basis ‘along with other rcsmnmblllm (job demands,
tamily responsibilitics, ummmmty involvement, etc.}. Students in this situarbon frequently
experienve a greal deal of unceniainty as ta whether their goal of obtaining 2 baccalaureate:
degroe is reatistically achievable and whether they have the ability (o meet the chaflenge. The
pras dual nature of their progress aver an extended number of years (when compared to the.
tradiginonal four-year (ime Trame) can lead 1o doubts and despair,

It has bxen obscrved that when & studeint in the early stages of her edmaimal pmoess
mgets & szudent who is nearing completion, she may receive invaluable ‘wssurance and
concrete indication hat her goad i a:hnevabit and that the challenge can be managed with
Tifc’s many demands; The studant neasing completion of her. degree program, or wha has-
actually geaduated, has much ta. offer-in the way of hindsight. and retrospect. She is in.a
e pesition to offer ideas, suggestions and advice 1o those in the earlier stiges of dle;ame
process, The studentin the caslicr stages can profit dramatically from the shared insiglits and
expericnees of those who have been theough and suocessfully mancuwml ihe process, The
“utergctitr advising and peer memtor pragrans were therefare iniliated by the Weekend

nilege Socizl Work Department for social work majors in‘order 1o develop a relationship-
between Beginning' students and hose nearing completion of their degree or who have
praduated .
INTERACTIONAL ADVISING
Renonale

Tnieractagnal ad\nsmg. an expanded and modificd derivative of peer advising, ‘is based
w3 sicenilar eationale. Meet ﬂdﬂsmg systemns operaie ant the impontance of peer influepioe;
proside Josw cost delivery prograni: and are readily accessible to siudents. Such Progeailty ase
strongly idennified with students; help'to improve the organkzational dynamics of an advising

ptm..um and ‘uffer positive: pcrsanal bencfils to the stimdents fuvelved.” interactional
advising expands wid modifics: traditional peer advising programs by adding a -group

1 wulmtimnulhn;ne,l.n&,t od §: Cy&a’m: i Peal; anﬂala. 921 p, 3
4 Richard Lagmai, “The Use of Prxry wi Cﬂﬂm Anﬂ'mx kaoh Rﬂleﬁl ad Evl«me, Uw-emtrﬂ' MKNam
*Sepiember, 1851, pp. 6 0. ERIC
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intetactiohal component and by emphiasizing personal issues fsuch as simullaneaus
‘balaticing of family, job and//or school demapds}in addition 1o iu.adcmu,/pwfemmml ones.
It is aot an aliernative to faculey-stident advising, bt a supplement 10 the faculty-student
advising rclationship, providing a new dimension to academic advishig wd the benefits it

-affords sludents,

Poer interaction can serve to enhance the "awderm; sonahzauon" of students by

“cncouraging the development of a persounl relationghip between and among students,

departist faculty and staff. Furthennogs, collegial interaction amoug studanos s foster
identification with the values, ethics and practices of the professional group the students are
preparing (o enler. ! Expericnocd poers are in the strategic pesition of kngwung first-hand how

“ta susvessfully wankewver tlrough lhc system. while simalancously balancing numesous and

varied responssbiimes and maximizing the benefits derived. They can provide “inside tips,™
based on student perspective, on Tow o register; iow 10 gain sitmission Lo the major; how 10

‘effectively complm: couirse and curmicular requirenients; where spacific informsation can be

located; and how to utilize various camus resources. Peers can serve as an invaluable jink
betwecn new students and Faculiy. It is not uncommon for a studet (o refer acolleague (o a
Faculty menber or anuther student as a result of a positive personat experience of a simiilar
nture, Fudbermore, peors are in (he unigue positlon of discussing frankly the impaci college

‘envollmen( has had on the marital, parental, employment and social spheres of her life and

how thése challenges can be effectively managed. To the extent these characteristics are

included, interaclionad advising among student colleagies has beea shown 1o benefit its

participants while enbancing the overall advising program provided to students,

Desipn and mplementation

Imeractional advising provides a forum for siall group gatherings during which carly-
slage students have the apporuuiity 10 hear first-hand from studenis wha have complated, or
arc sbuut to complete their degree program, Becausc these Iwo groups of students are
different stages of the program, opportustitics for such interaciion do not eedinanly occur.
The alpiospliere is casual in order to promote relaxed personal interaction. Beverages and
food arg served,

Interactional advising was demgned and unp&cnu;m;:d by the soial work faculty academic
advisor with direct input and assistance from & group of studonts ‘and gradusies. S!udenl
mvoh'cmcm s planning the project has been.a aitical ingredient. Not caly did students assist
in.setting goaks and formulating the design; bt ther personal mvestment and commitment
led 10 iuteractional -advising sessions which drew substantial numbers: of enthusiastic
participants. These sessions were deamied successiul by both students and faculty.

Thus far, onc round of Interactiondl advising hus bovn avaifable 10 studeais each trinsester.
In one round, two or three scssipns are hetd to.accommodate studeins” varying schodules,
Studenis usually altend oz each round, but lhcyarcwdcome to atiend all the sessions, As
a result-of shudent demand, two roungds of interactional advising was offered cach trimicster
startmg in 1985, F&wlly (ouc Of More) are alwaysin: anendame Studcnls e notified’ of the
sesgons bya one:page fiyer, The sixsions dre bilted as opportunities 19 network with, Eotinect
wilh-and to offer-and reccive support: from othcr chkcud Cullcge socia) work majory.

5 Dkl E, Klprm “d DOm W_ Culdren, “Auﬂ:mlc ;\M"‘i waliuu Sltdml Relention,'’ ‘nle F:Mlylumn ‘Sinte
L’mvmiryulkﬂmmn 1980, pg. 1132
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Entitled **Yes, There is Light al the End oflhe‘l'unndt!t‘ the Myer encourages studets 1o
‘pannm'e whetlier they ane beginning, midway, nearing oumplenmar have gmduatnd from

the. program. Suklents dre encouraged to corme whether they’re “‘raring o go™or “ready lo -

‘hang #-up"™ in order to reaffirm fo themselves and each other Uil their goa!s, akthough

dh-lllcnghm, are indeed achicvable: Thus, inferactional advisitg has companeats both of -

vonuuonati ¥ “of :xpme:m;: ‘as well &s dmrsuy in. rdauon ta dcgmc of progress towards
‘rcahzauou of one's goal(s).

" PEER MENTORING
‘Rotionale
The ferm “mmw;" was first used by Homer in MOW 'Menicr is the name of ah
. and trusted Fiend {actually the goddess Alheite indinguise) of King Ulysses who isleR 1o
ware for and nurture Telemachus; Ulysses” son, whils Ihe King is away fighting the Trofan
AWar, Memur ‘assists Telemachs in ledamning o ga about his father’s wark, introduces hint lo
‘other ndérs and fcachies Him how 0 conduct himself. Hence the pame came to refer 103 wise

andisusted counsclor who advises an aspiring individual; hélping him#her to grow and learn.
Menlor relationships have the patential to enhance: significantly the carecr and paychological

‘developmeny. of both ‘the mentor and the protege® As the pmlcge bencfits: from: the

advanced cxperiencs of the menlor, Lhe mentot receives recognition and respect from the
protege, While a mentor may not nocessarily fulfilf all the lofty functions prescribed by some,
such as that of teacher, sponsor, lmst, role model, exemplar and coussselor,” s/he can help to
-nmtll confidence, danf:.'goals ‘Rssist in pmblem-sohmg. pr-mdc feedback and share “how-
1™ Ups,

Tet years ago, the mamr problem for womien on mmpm was indtial access; now, ‘wilh
wotnen as the riew majority of students, the major problein is mearadvammmnt tiough
atadémic peogiams and professions.* Menloring lends itself. well d@s g form of adull

suciafization for those involved in academnic und professional-level pursuits.” A menfor

-programn al Wheaton College in Massachusetts ‘which' pairs studeals with alymnae bas
demonstrated that 2 mentor can help a student look ahead to soc the ditections her carcer
‘ hinay take, make better-informed choicss abowt jobs or further study, atd help her begin
o _actwork Of career suppori.”

A basic tenet of fsychological theerias of identification is that peaple emulate models who
‘are perceived (o be similar 1o themsebves. One study of the phases of mentor retationships
vorwluded thal peer retationships appear to offer a valuable allernative (o the traditional

mentor refationship. Not ondy do they offer the same cancer and p:vcholog«,al functions,

they-offer the opmnumt) for greater mutuatity and scise of wquality,' Assuch, g peer
Sk Iy one who affer; adwce' informal guidance, and share :nsrghl.s mgarduu
dt‘p{!rlmcﬂ[\ nm:lnuons or drsmplum

§ Mh;lr Kiam, " ﬁmdflﬁdmlél jelacicaihi, ™ A ol Managrni 4 Hal, 26 (Ve mbe .‘,9"3,‘“;
T IRAAT . Lewinain o, 8L, The Senrgan qf a Maas Life Mo \’mh Alfred A Kuapi, AL

§ Roberea Hog #nd Bernice Sandler, ~ Academis Mentardng for Warmien Sodcals ami Fusultyi A MWLNHI 4 20 Oid Way WG
Abgaid,” Fmiect o the Seghas and Bducation of Womeny Aao:uziu of Amwrican c«uqu. Wahicpio, D.Ci; 13930 &

" Kalhpyn an: “Uehas To Da Untl (b McIoF Arrives, ™ Centes forl.he ..eud» of tl:;lu- wml The F\mu) wuuﬂmr

1nu.rm|\ a Umstmhv Pu). IW %0 12
. lu Far: Cﬂmn,. 'Menm Mnr.hmnk.n; Sn-- J.Mu l!n] pu EY
FI' Kirus 1 hases of the Meker Rdwtionatup,“p. 835,
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Design ond Implementation

The pecr iIncilor program with the Weekend College Social Wark major is designed 1o
build upon the interaction initiated during interactional advising. Each inierested early-stage
sunlent- or profege is matched wilh 2’ peer mentor. Students who have gradiated or are.
‘nearing graduation are recruiled (0 -serve as peer mentors. Both proteges and ‘mentors
participate voluntarily, The mentor- protege relationshipis described to interested siudeats as
‘an opportunity for elmnng expericrice, alvice, mdancc. Support, pmblcm solvmg. cic. with:
the brimary obje\mvc of. :nh.ammg e prolege’s culics: and Garcer-eniry expencixe,

In the recruilment prociss, prospeclive proteges and mentors are askod 1o identify thair
-previous work: experiences dnd- their' professional interests: and goals, Proigges are Lhen
mratched with MEmors aucmmgg to- commonality of professional interests and goals.
Meniors ‘are: gven an oricatation. scssion 1o prepare them to take on their role, The
orientation session inclides;

*  mujual cipectations of the prolege and mentor;

¢ definition and plilesophy of menloring;

% responsihilities of the mentor;

» benefits Ekely to be derived by lhe protege it e mentor::

e ‘when and where ta efer proleges;

¢ available camipus resources; .

* the mechanics of initiating and nuriuring the relationship, and

* lipsion how (o b 4 goud mentor,

"I‘hc faculty advisar.coordinates the orientation and serves as an angoityg consuliant to all
mentar/protege units, The peer mentor progran, like the interactional advisiig, program,
was designed and implemente with significant participation of stugdents and alwnnac. Their

inpul and assistance has been imvaluable in defining e Program, Trecruiting inferesied
pam.ipants identifying selual meator-pratege maiches and mainlainiog the program.

- The mentor-program is periccdically cvihuated so thal appropriate changes ensurc that the
program . contibues (v moct the needs of bath proteges and mentors. An evaluation
guexbonnaire is sent to each mentorand protege. Respondents are assiired that the purpose
of the pracess is 1o evaluate dw program and nal the individual mentor or profege; that
responses will be regarded as confidential; and that findings will be reporied on a collective
b:ms with no individual refercaoes, An cv;liwmn conducted in October, 1984, revealod that
the expeclations of neardy ail participanis “(mentors and prulegts} arc being met, and the
mpundcnls mdtcalad a dsire tor auuturu:wuh theirmentor- -DrteRc rclcuwnslups Tlic miost
frequently mentioned prnhhn for msn(ur; angd pm[csﬁ was the lat.k dftime and (he heavy
demands experienced at home, sehiool and work, i responsn:, Umc mmagancnl his. bovn
incorporated into the mentor arientating session.

CONCLUSION
Ineractional advising arkl peer mentoring are valushle supplemerits 1o the iraditiona)
faculy-student advising relationship. ‘A comprehensive advising program is easential 1 g

~ student’s smoath movement: drranghan academic prograny, A'well-rounded | DrOgran serves

“Sephember 1986 Bl



NACADA Journal

to provide a positive impact on the qualily of the student’s educational experience, their
professional preparedness, and the college’s retention of students. The three-pronged
approach of faculty-student advising, interactional advising, and peer mentoring provides
the individual student with a complete spectrum of resources they can draw upon for
support, information, career and personal development and networking. Such a
multifaceted approach is needed if higher education is to broaden its horizons and meet the
challenge presented by a new breed of student and an ever changing society. At best,
academic advising illuminates the many questions confronting students and assists them in
discovering directions for growth and development. It is only through a comprehensive
advising program — one which includes communication and information exchanges with
faculty as well as fellow students on an individual as well as a group basis — that students can
realize their maximum educational potential.
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Investigating the Motivations of the
Pre-Engineering Major

TERRY A. BERONJA, M.B.A., School of Engineering,
RICHARD H. BEE, D.B.A., Professor of Economics, Youngstown State University

ABSTRACT

Engineering programs on campuses nationwide continue to attract large numbers of
students. As enrollments in these programs soar, many schools which previously had open
admission policies have been forced to control enrollment, resulting in a large population of
pre-cngineering majors — some having limited career aspirations or unrealistic academic
expectations. To aid in the understanding and advising of these majors, student profiles
reflecting motivation patterns have been presented.

INTRODUCTION

Since Engineering programs nationwide have been noted for high attrition rates, it is
important for university officials to encourage or re-direct students into programs in which
they can be succesful. Effective advising (whether it be coursework or career) cannot be
accomplished unless the advisor has pertinent information not only on students' academic
background, but also on their aspirations and attitudes as well. It is believed that a realistic
assessiment of the student’s “total profile” can be a valuable tool in predicting student
performance at the college level. In addition, students need to be challenged to examine their
motivations for declaring enginecring as a major — motivations which may be obscured by
hidden influencing factors, by misconceptions about the profession and about the academic
rigors of the program. :

THE MODEL

The model represented in the schematic may be an effective tool in counseling and
advising the pre-engineering major. It provides the theoretical basis for the development of
student profiles of the pre-engineering major by including variables that either influenced or
motivated the student in selecting engineering as a career.
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