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Welcome to Issue 4(1) of the NACADA Review.

We are again very happy to expand the
boundaries of scholarship related to academic
advising. As you may know, the NACADA Review
seeks to amplify new voices, showcase a variety
of methodologies, and embrace different episte-
mologies; all in service of our goal to broaden our
understanding of academic advising as a practice
and a field of study.

The articles that make up this issue are an
excellent example of the many lenses that we can
use to better “see” academic advising and its
effects on students, practitioners, and institutions
of higher education around the world.

The issue begins with a piece that follows the
traditional social science framework for scholar-
ship, Post COVID-19: A Comparative Assess-
ment of Academic Advising by Peters, Burton,
and Rich. The authors grounded their work in the
NACADA Core Competencies and Developmen-
tal Advising theory, creating a survey to measure
undergraduate students’ experiences with in-
person and online advising options. This research
uses quantitative methods to deliver information
useful for any practitioner or administrator
searching for answers on what today’s students
want from advising.

The next piece is a must-read for anyone
interested in scholarship through a humanities
lens. Provost’s article, Cooling Out Vs. Warming
Up: History of the Debate explores how the
history of community colleges, as well as the
language used to define academic advising at
community colleges, influences expectations of
advisors at those institutions. This article is
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essential for anyone interested in constructivist
epistemologies or who works at a community
college (or both). We encourage everyone to share
this article with colleagues and delve into this
thought-provoking look at the purpose of advis-
ing and community colleges.

This issue also includes a qualitative study
centering on the voices of former doctoral
students who completed their PhD in education.
In Doctoral Student Perceptions of Faculty
Advisors: Four Supportive Behaviors to Promote
Doctoral Completion, authors Roy, McGill, and
Bloom analyze how advisors help—and in some
cases hinder—these students on the path to
degree completion. This is a straight-forward,
valuable read for anyone who advises doctoral
students or who is considering becoming a
doctoral student.

Finally, the NACADA Review offers an article
we believe will become a classic in the field.
Culturally Engaged Career Advising: Gordon’s
Model Expanded builds upon Gordon’s “3-I”
approach to career advising. Authors Streufert,
Smith, and Hebreard add the dimensions /nclude
and Institutional Design to make the model more
culturally engaging and to provide a framework
for equity within career and academic advising.
Make this article the centerpiece of a summer
staff meeting or advisor retreat—your team
members and your students will benefit from it,
no question.

Peter L. Hagen
Julie Givans Voller
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